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1. INTRODUCTION 
 
1.1 THANK YOU! 
Thank you for your interest in the Testing and Journeys Internship. We hope that this pack gives you 
an insight into us and our work and all the information you need to help you apply. 
 
The deadline for receipt of your application is 19 September at 11.59pm, and first stage interviews 
are to be held virtually between 26th to 30th September.  
 
Final stage interview with Greenpeace will be held in early October.  
 
1.2 OUR ORGANISATION 
Greenpeace is a movement of people who are passionate about defending the natural world from 
destruction. Our vision is a greener, healthier and more peaceful planet, one that can sustain life for 
generations to come. 
 
We are independent. We don’t accept any funding from governments, corporations or political parties 
– our work is funded by ordinary people. That means we are free to confront governments and 
corporations responsible for the destruction of the natural world and push for real change. 
 
We do this by investigating, documenting and exposing the causes of environmental destruction. We 
work to bring about change by lobbying, consumer pressure and mobilising members of the general 
public. And we take peaceful direct action to protect our Earth and promote solutions for a green and 
peaceful future. 
 
Greenpeace was founded in 1971 by a small group of concerned individuals who set sail to Amchitka 
Island off the coast of Alaska to try and stop a US nuclear weapons test. Their old fishing boat was 
called “The Greenpeace”. 
 
Today, Greenpeace is present in over 40 countries around the world. Our movement is growing every 
day and our commitment to realising our vision is as strong as ever. Everyone who works for 
Greenpeace is passionate about what we’re trying to achieve. We have big ambitions for our work 
and we believe it’s an immensely rewarding and inspiring place to work. 
 
1.3 DIVERSITY AND INCLUSION 
Promoting diversity is at the forefront of what Greenpeace do and our focus doesn’t stop at our staff. 
We are constantly striving to better diversity in all aspects of our organisation, through who we 
employ, the experiences we represent and the changes for which we campaign.  
 
We recognise the value in having a diverse workforce, as well as the importance of creating 
equal opportunities for all. We welcome and encourage applications from people of all backgrounds. 
We select candidates based on how well they meet the criteria for the role and are committed to 
ensuring that applicants are treated fairly throughout the process. 
 
To find out more about our commitment to diversity and inclusion, please visit our website.  
 
1.4 APPLICANTS WHO REQUIRE REASONABLE ADJUSTMENTS 
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If you have any specific requirements which would enable you to participate in the recruitment 
process more fully and in particular if these relate to a disability or other access issue, please contact 
Windsor Fellowship as soon as possible.  If you require this job pack in a different format, please let 
us know. 
 

 

2. HOW IT WORKS 
 

2.1 INTERNSHIPS AT GREENPEACE UK 
Jobs in the environmental sector can be quite unique, and there is no textbook training. Our structured 
internship programme will help you to develop skills and experience that are relevant to you and to 
working in this sector. Although we can make no guarantees that a role will become available at 
Greenpeace UK following completion of your internship, we hope the experience will increase your 
employability and develop further opportunities for you.   
 
Your internship will consist of: 
 
Project work – This includes specific assignments which are assigned to you, for which you will take 
responsibility. Project work may be agreed in advance depending on the needs of the team in which 
the internship will take place.  Project work should take up 50% of your time. 
 
This will involve insight sharing, structured testing and interaction with supporters, using information 
to maximise engagement, particularly when it comes to engaging new and more diverse audiences. 
Helping to build a broader understanding of the overall supporter base, their engagement, similarities 
and differences. 
 
On the job learning – General tasks assigned to you by your line manager will take up the rest of your 
time. 
 

 

3. WHAT IS REQUIRED 
 

3.1 THE DATA PLANNING AND INSIGHT TEAM 
Our team is responsible for looking after the details of Greenpeace’s supporters, and ensuring that 
these details are used to give those supporters the interactions with Greenpeace that are most 
suitable. The Team is also responsible for planning supporter communications to maximise their 
impact, as well as carrying out and sharing results from testing around how we can best engage our 
supporters. 
 
The Data Team is responsible for maintaining the quality and integrity of our database, as well as for 
carrying out our selections, to determine what communications supporters receive from Greenpeace. 

The Insight Team looks for patterns, trends and interesting findings within our data, responding to 
requests for insight from our staff and communicating them across Greenpeace in the form of analysis 
and reporting.  
 
3.2 THE ROLE  

The Testing and Journeys Intern will carry out a project of structured testing, insight sharing, and 
journey optimisation to better understand how supporters interact with us throughout their journey, 
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and use this information to help us maximise engagement and improve the conversion rates of our 
emails, web pages, and social media asks.  

 

The role will also work with experienced professionals to assist in enabling Greenpeace to collate 
insight about how our supporters engage with us across different channels and activities  to help 
build a broader understanding of our supporters overall, their motivations, and their preferences and 
barriers around supporting us.  

 

In both cases, this will enable us to take advantage of the opportunities offered to us by Pardot and 
Sprout Social and ensure our investment in these tools is realised in more and higher quality supporter 
engagement and real-world impact.  

 
3.3 WHAT WE ARE LOOKING FOR 
This is a great role for someone interested in data and the insights it can offer to organisations and 
developing their skills within a not for profit setting. We are looking for a passionate and enthusiastic 
intern who is happy working in a small team, collaborating with team members to deliver a wide range 
of different requests.  
 
You should be comfortable with data, and have some experience of manipulating and drawing 
conclusions from it. As well as having some experience with analysing and interpreting data, you are 
also eager to learn and experiment, finding ways to answer the wide range of queries coming into the 
team. 
 
Candidates should be able to demonstrate their support for, and belief in, the aims of Greenpeace 
and be able to commit to the full period of the internship. 

 
3.4 ROLE DESCRIPTION 
The details contained in this role description reflect the content of the role at the date the role 
description was prepared. However, it is inevitable that team priorities may change over time and 
this role description may have to be amended accordingly. The intern will be informed and 
consulted on any changes to this role description during the course of the internship. 
 

3.5 MAIN AREAS OF RESPONSIBILITY: 
Testing and optimisation: 
● Contribute ideas for new tests to improve response across digital and other channels.  
● Help to design testing programmes to optimise user experience. 
● Source content for tests and assist with creating alternative versions of emails and petitions for 

testing. 
● Analyse results of tests and make recommendations for further tests or changes to templates. 
● Create ‘How to guides’ and improve email templates, in order to share best practice throughout 

Greenpeace UK. 
● Ensure tests are written up promptly and added to the Insight Library. 
 
Improving supporter experience: 
● Help to map existing supporter journeys and identify communications clashes and opportunities 

for improvement. 
● Assist with setting up and editing automated journeys in the email platform. 
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● Analyse the performance of supporter journeys across various channels and audiences and report 
on trends. 

● Suggest potential changes to communications and supporter journeys, and new tests, based on 
your analysis. 

 
Communication of Insight 
● Collate existing insight on supporters on a channel or activity basis into a broader picture of 

supporter engagement and motivations.  
● Update and maintain the Insight Library website, ensuring all insight produced by the organisation 

is uploaded and accessible to staff. 
● Summarise market research data and upload it to the Insight Library. 
● Produce the fortnightly Insight Newsletter and circulate to staff 
● Introduce new staff members to the Insight Library and train them in relevant procedures. 
● Ensure procedures are being followed by all relevant staff members. 
 
Team working: 
● Work openly and cooperatively with team members. 
● Adapt your role within the team as appropriate, including playing a supportive role to other 

members of the team as necessary. 
 
Other: 
● Take on other duties and responsibilities appropriate to the role. 
● Take full responsibility for the completion of properly delegated tasks. 
● Adhere to individual project deadlines and manage personal workload. 

 
3.6 PERSON SPECIFICATION: 
Listed below are the personal attributes required to undertake this internship.  For all of the below 
we are looking for you to demonstrate an ability to meet the criteria - this could be through ideas, 
training or relevant experience - or all three. Selection of candidates will be based on the extent to 
which these requirements are met. 
 

• Curiosity:  You’re not happy just to scratch the surface with testing, you want to dig deeper 
and make the supporter’s journey the most effective it can be.  

• Collaboration: You are used to working collaboratively with a team, working together to 
achieve goals, learning and sharing with each other as you go. 

• Communication: You will need to be comfortable taking complex data and insight and 
communicating it to people across the organisation, who may not be as familiar with numbers 
and charts as you are. 

• Experimental Mindset: You understand how to design and run a test that has the potential to 
produce statistically significant results (and you know what statistically significant means).   

• Numeracy: You are comfortable with data and able to present findings in a way that is 
interesting to its audience and helps them to make key decisions. 

• Attention to detail:  Accuracy is your thing! You have great attention to detail and take a 
consistent approach to any task assigned to you. You can put steps in place to avoid errors 
and are able to quickly identify and correct anything that goes wrong. 
 

Greenpeace is a non-party political organisation and it is important for its future that this should 
remain the case. It is, therefore, a condition of employment that employees shall not normally stand 
for any official position within a political party. 
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4. YOUR APPLICATION 

The guidance below is intended to assist you with your application and should be read before you 
compile your application documents. 
 
4.1 HOW TO APPLY 
All applicants must: 

▪ be 18 years or over 
▪ be available for the duration of the internship 
▪ be computer literate (comfortable with MS Office Word & Excel) 
▪ have a good working knowledge of the English language 
▪ be able to provide eligibility to work in the UK  
▪ be committed to the core aims and values of Greenpeace 

 
Your CV of no more than 1 side should be up to date and include details of any paid or unpaid work 
you have undertaken, as well as education, qualifications and any relevant training. 

 
Your covering letter is the most important part of your application and it’s vital you address the 
personal attributes listed within the person specification. The shortlisting panel will rely on it to 
shortlist and therefore determine who to invite to interview. Please explain fully in your covering 
letter, how you meet the personal attributes required for this internship. Use examples to 
demonstrate your experience, knowledge, achievements and skills gained in past employment or 
voluntary/leisure activities relevant to each personal attribute. 
 
For example, a statement showing how you meet the following criterion might look like this: 
 
Communicator – You are a confident and efficient communicator in both your writing and your 
speech. 
 
“I have developed my written communication skills through experience of writing for a variety of 
audiences. I volunteer for a local charity, where I am responsible for writing and editing the weekly 
staff newsletter. I also have my own blog about cycling in London and update this on a daily basis. I 
am a confident communicator and regularly contribute to team meetings in my voluntary role. I have 
also prepared and delivered presentations to my peers as part of my course, for which I received 
positive feedback.”  
 
Please ensure your covering letter is no more than 600 words, outlining how you meet the person 
specification. 


