Job title: Community & Communication Intern

Desired placement start date: 01 June 2025

Desired placement end date: 30 August 2025

Hour per week: 35 hours per week as per standard Elsevier UK contract

Our team of over 2000 technologists work at the cutting edge of research, science, and technology
to help researchers and healthcare professionals’ advance science and improve outcomes for the
benefit of society.

Working in small, agile squads, we use the latest technologies, data science and analytics to shape
insights that support our customers to create world-class innovation. Today our technologists draw
on their knowledge and expertise to put us at the front line of positive change. From everyday
improvements to world-changing technological innovations, your work makes a difference, and
you'll see real-world impact of your day-to-day efforts. Our technology team:

e enables the scientific community to build on each other’s research and validate their
thinking to make the discoveries that we all take for granted. Without us, the Covid-19
vaccine wouldn’t have reached the medical community when it did

e Allows the healthcare professionals of tomorrow to study in detail, in ways they’ve never
been able to before, both the male and female human anatomies. Without it, females would
continue to be more regularly misdiagnosed because existing teaching has always been
based on the male human form.

e gives today’s doctors and nurses instant access to information that they use to save lives,
every day, around the world. Without it, patients would have to see specialists or have their
symptoms missed to the detriment of their health.

People are the heart of our business, and we’re lucky enough to work with smart, committed people
with a real diversity of backgrounds and experiences. We’re proud to be building an environment
where people can thrive by being themselves.

Your skills will help us to find solutions to problems that people don’t even know they

have. Whether you’re supporting the business to be more efficient, building better infrastructure to
help things run more smoothly or if you're part of a team creating products for the customers we
serve, there’s always a new challenge you’ll be helping to solve. We deliver technology with
purpose.

To support our people, our business, and customers we are searching for someone that is interested
in joining the Technology Division as a Tech Community & Communication Intern to support our
Global Technology Team and our Global Community Manager who will also act as your supervisor
and mentor. This is an excellent opportunity for someone interested in entering the field of
Technology, Community Engagement who has an interest in Project Management, Internal
Communications, Human Resources, Learning & Development or simply working in a very fast
moving and complex international organisation.

Please note that there is not the possibility to write a thesis as part of the internship.



Your responsibilities

Support the Community Enablement team in implementing initiatives to build the culture
and community of the Elsevier Technology Team.

Support with administrative tasks and answering queries for the Technology Team.
Support the project management of aligned tasks/communications for the Technology
Team.

Supporting the Enablement team in the organization of internal, external events and
large/international external Technology events.

Be part of an international team support the global roll-out of onboarding

Managing smaller, ad hoc projects in line with the Community Enablement or learning and
development team.

Assist with the design and testing of our internal sites

What you should bring

¢ Advanced proficiency in English language;

* University Master’s or Bachelor Student currently studying Business/Communications/Marketing ;
¢ Drive to follow-through on tasks until completion; hands on mentality;

¢ Willingness to learn and ability to work under (time) pressure;

¢ Ability to work autonomously as well as in a team;

¢ High level of accuracy and attention to detail;

e Computer literate (MS PowerPoint, Word and Excel), open to using new online tools;

* Good communication, written and verbal with strong inter-personal skills;

® Previous experience working in a corporate environment is an advantage;

What you’ll receive:
As per Rising Tide interns



